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The Impact of Psychological Empowerment on the Job Performance of
Employees - ACase Study of the Algerian Telecom Directorate in Saida-

Abstract:

The study aims to examine the relationship between the psychological
empowerment of employees and the job performance across determining the impact
of each dimension of the psychological empowerment of the employees @dmpact,

meaning, self determination and competence)y on the level of job performance in the
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Algerian Telecom Directorate in Saida. For this purpose, the researchers distributed a
questionnaire to a random sample of the difterent members of the study population,
represented by the employees of the Algerian Telecom Directorate in Saida. The
method structural equations modeling (PLS methodologyy is adopted using the Smart
PLS3 program to analyze and test the study model.

The results indicate that the four dimensions of psychological empowerment do not
affect with the same degree job performance in the Algerian Telecom Directorate in
Saida ,and the meaning is one of the most important components of psychological
empowerment compared to the other dimensions followed by competence, while the
two dimensions of self determination and impact have no effect on the job
performance .

Keywords The Psychological Empowerment, Job Performance, Impact, Meaning,
Competence, Self Determination
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