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The basic objective of addressing this issue is to provide the framework determined and
defined the various concepts of information and communication technology and
concepts of quality as the entrance of modern management for the quality of services
through the definition and highlighting their importance in the service of the higher
education and identify their indicators and ways to measure, as well as an attempt to
identify the role of modern technology in raising the quality of outputs and improving
the efficiency and effectiveness of the quality of higher education and through the study
in the field in the Faculty of economic and commercial management sciences at the
University of El oued tried to assess the level of information technology adopted the
College, as well as the level of quality of services from the point of view of the students
and to high light the impact of information technology on the quality of service we have
adopted in the questionnaire which was distributed on a group of college students and
then the process of analysis of the results by relying on the expense of the analysis of a
number of statistical indicators, the most important of which is the following:
Occurrences, arithmetic average, the variance analysis the unilateral disengagement
plan, through reliance on the statistical program "spss" as well as the program

"MINITAP".
Keywords: information technology, quality, quality of service, higher education
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