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The contribution of the digitization of the tax administration in the awareness
and tax compliance of taxpayers - field study with a sample of taxpayers in the
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Abstract:

This study aims to identify to what extent the digitalization of tax administration contributes to
increasing the level of tax awareness and compliance of taxpayers. It was carried out using two
approaches: the first was descriptive, used in the preparation of the theoretical framework of the study,|
and the descriptive-analytical approach was used to conduct the field study and analyze the results|
extracted from it. . We reached a result indicating the existence of a moderate positive correlation
between the digitalization of tax administration and tax awareness, and a relatively weak positive
correlation between the digitalization of tax administration and tax compliance, which indicates the
impact of digitization of tax administration on taxpayer awareness and tax compliance.

Key words: digitalization of the tax administration, your tax portal, tax awareness, tax compliance.

Classification JEL: H21, H24, H26.
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