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Evaluation of the dimensions of the quality of electronic banking services

— a survey of a sample of Gulf Bank customers - Algeria - Guelma
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Abstract: The study aimed to identify the evaluation of a sample of customers towards electronic
banking services provided by Gulf Bank - Guelma Agency -, where the following main question
was asked: How does a sample of Gulf Bank clients - Guelma Agency evaluate the dimensions of
the quality of electronic banking services provided to them? A set of hypotheses were put forward,
and the descriptive approach was used, analysis and electronic questionnaire to collect the
necessary data for the study. The electronic questionnaire was distributed to an intentional sample
of the bank's customers, estimated at 112 customers.The study concluded that the surveyed sample
evaluates the dimensions of the quality of the electronic banking service in terms of ease of use,
site design, responsiveness, privacy and security, reliability, a positive evaluation, while the
evaluation after empathy is average on the five-point Likert scale, and there are no significant
differences statistic between the attitudes of the study sample members towards the dimensions of
the quality of electronic banking services due to the variable duration of dealing with the bank.

Key words: E- marketing banking, E-service quality dimensions ,Algeria gulf bank.
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