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Abstract: This study aims to identify the impact of the predictive management of jobs and
competencies on marketing performance, by conducting a field study on the Mobilis mobile phone
institution, where the study sample included 31 officials from the human resources management
function, the marketing function, and the strategic management function. Depended On scientific
observation and questionnaire in order to know the reality of the correlation between predictive
management and marketing performance. To analyze the questionnaire, we adopted on the (Spss)
program, one of the most important results obtained is the existence of an actual application of the
model of predictive management of jobs and competencies in the organization under study, presence
of a strong positive relationship between the dimensions of predictive management of jobs,
competencies and marketing performance in the Mobile Phone Corporation Mobilis Algeria.

Key words: marketing performance; predictive management of jobs and competencies; Algeria
Telecom Mobilis.

Classification JEL: M15, M12.
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