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Abstract:

Our study aims to shed light on the concept of electronic management, as a method of
improving the public service, as well as highlighting the important role it played in implementing the
policy of bringing the administration closer to the citizen through modernizing the public service by
introducing the electronic municipality scheme, as well as adopting modern techniques and
technologies in the development and reform of the public facility that It is the link between the
administration and the citizen, and it is the interface through which the latter sees the role of the state
and its administrative function
Key words: Electronic Administration, stration, Electronic Municipality, Civil Status Register,
Biometric Identification Card.
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