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Contribution to the principles of marketing knowledge engineering in promoting
the ethics of marketing communication from the point of view of the consumer
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Abstract:

As with other areas of the business world, marketing has its own ethical problems. Therefore, many marketing
professionals have consciously committed themselves to adopt and adopt various contracts or codes of ethical conduct and the
need to adhere to marketing rules, values and ethics as they become more responsible to the members of society.The ethics of
marketing communication has been a concern for both consumers and marketers to seek to rationalize the marketing team's
practices towards some immoral practices to mislead and mislead the consumer, so many efforts have been made to develop,
activate and develop the principles of marketing knowledge engineering in reducing the misleading and deceptive practices
associated with them, Advertising, personal selling, public relations, promotion and promotion of sales, direct marketing and
electronic.

The study aimed to demonstrate the impact of the adoption of the principles of marketing knowledge engineering in
enhancing the ethics of marketing communication and reducing the misleading and deceptive practices associated with it on the
attitudes of the members of the Algerian Organization for Consumer Protection and Orientation and its Environment (APOCE).
Keywords: principles of marketing knowledge engineering, marketing communication ethics, misleading and deceptive
practices, consumer trends.

Classification JEL: M00, M31 ,M31
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