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Abstract: 

This study aims to discover the level of organizational silence in Algerian public institutions 
"Algerie telecom public institution in Annaba city as a field study", also to discover the differences in 
organizational silence perception level among employees due to some demographic variables. To realize 
the study goals the researchers used a descriptive research method and the questionnaire as a tool of data 
collection after testing the psychometric parameters, the participants were 52 male and female employees 
work at algerie telecom institution in annaba city, the collected data analysed by SPSS 20 and the final 
results show that the level of organizational silence perception among algerie telecome employees in 
annaba city is medium, and there is no differences in organizational silence level due to sex, educational 
level, work experience. Finnaly and based on the results the researchers present some notes and 
suggestions. 
Keywords: Organizational silence, Algerian public institution. 
(Jel) classification: M129. Z113 
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