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Abstract:  
This study aimed to analyze the impact of Interactional justice on organizational citizenship behavior 

in the (QIZ companies in Jordan, according to the opinions of their employees, using descriptive analytical 
method, were collected theoretical information from desktop sources. 

 The study found several results was the most important, that the application of Interactional justice 
in the (QIZ) companies were intermediate arithmetic average (3.55), the level of organizational citizenship 
behavior among workers in companies (QIZ) was high arithmetic average (3.85), there is a positive 
relationship between Interactional justice as an independent variable and organizational citizenship 
behavior as the dependent variable magnitude (61.6%) and interpreted by the independent variable was  
(38%) of the variance in the dependent variable.  
Key Words : Interactional Justice, Organizational Citizenship Behavior, (QIZ) Companies. 
 (JEL) Classification : J8, J53 .  
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