2023/(01)13— ISSN 2253-0088 dxbail (55 dlaa

20 gaal) Cajlaal) & At 8 el (383 3 Alal) Lin g D) 0
—enall) oo Alla Al -

*

1).0.].3 aldact

T gacall i pall Aalell 1,58 daals (Jlea¥13,l0] mad LELLiY! clulyally aglall ddes 1

The role of financial technology in achieving competitive advantage in Saudi

banks -A case study of Al-Rajhi Bank-
Atiyet BEN AMOR'”*
! College of Science and Humanities. Department of Business Administration —

Shagra University. Saudi Arabia.

2023/06/15 : 3 gy 2023/06/01 :Awrl bt gy £2023/02/12 1a5at fuyb

Laginy BNl dals (e Gy (ol B pine 2 Al 55l G 2 LU L glgisatl] 95 Gl Byl ) dulyull ols Bugs

yinn ilise o Lgadgiy cbladl pand 3lales Blaw¥l Lo slaae¥l @y «oldmill Gamsll el le Lulyull sl ciasicl 13y
bkl Jul=t SPSS fielaia V1 aslell L8l ¥l ajmtl maliy aluzial @3y cabbse 280 il cal com (ol diae 2 L=l
Ly Laslasly o 1 Coyime 2 Gt 550l B 2 sty 90 Lt LU L glsisanll o I gl 5181 (e sue (J) Lyl cdia s
BMe s ofy LIUI Lo gloisanll oo Lgisd daied el 3500 oF Zlimal J) Bagay Le faa (Lgyd) cdaleull (euleatll (3352d0)
53l Cayliall st 3335y L puall @loadl e AU L glgisaill aluzial wie . Luwdlill 53ly LU Lo slsisatll o oyl
EWET
o Cyna t L8yl clandl Al 35000 ¢ LI Lo glgisntl] s onlialf culaleat
: G2, G21 : JEL Gapuas
Abstract: :

i This study aims to identify the role of financial technology in creating competitive advantage for Al-Rajhi Bank and
i to explore the nature of their relationship. This research relies on an analytical-descriptive approach. Questionnaire
i is used as a tool for data collection and distribution to the employees of Al-Rajhi Bank in Riyadh City, with a i
i sample of 280 employees. SPSS program is used to analyze the data. The study draws a number of results, the most
i important of which is that financial technology plays an important role in creating a competitive advantage in Al
i Rajhi Bank in its four dimensions (quality, delivery, cost, flexibility). This leads us to conclude that the strength of
i competitive advantage comes from financial technology. There is a positive relation between financial technology
i and competitive advantage. With the application of financial technology, banking services are improved and banks
i have a greater competitive advantage. :

Keywords: Financial Technology ; Competitive advantage ; Banking services ; Al-Rajhi Bank .
i Jel Classification Codes : G2, G21
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Normal P-P Plot of Regression Standardized Residual
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