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The Effect of the Marketing Mix on Improving the Educational Service using

the Principal Component Analysis (PCA) Method using R: From the Point of
View of Master Students at the Faculty of Economics - University of Khenchela-
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i Abstract: :
This study aims to determine the impact of the marketing mix on improving the educational service using principal
i component analysis in R. It focuses on these dimensions to improve and upgrade the educational service's performance
for master's students of the Faculty of Economics at the University of Khenchela. The analysis was carried out using
the factor analysis method using the Principal Component Analysis. A correlation relationship was identified between
two marketing mix dimensions, namely Price and place, with a correlative and an inverse relationship with both service
and promotion. The results can be related to the college's promotion and distribution of educational services due to the i
i location where the service is provided. ]
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> library(foreign)
> DR<-read.spss("C:/Users/Harnan_N/Desktop/article.sav")
>DR
> HJ<-edit(data.frame(DR))
> KG<-cor(HJ)
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