——— 2021/(01) 11~ ISSN 2253-0088 djalniil wq) dlaa

£ (s B (Ao il Sadl 93
duceand) A e M dilogd! A pid) e WL Al
? Gruall denl slaal (4 il siie @uld ala
(el Lix sTsismlly aslall daala ¢ Jlee W)l 20 teliws a1
(o) cagyla¥l aslall 2 Ealy 2

The Impact Of Internal Marketing Dimensions On Improving Performance
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i Abstract: .
i The study aimed to identify the impact of internal marketing through its dimensions (training programs: incentives
i administrative supportc employee recruitment method.) on the performance of national food and dairy company from
i the perspective of the staff and used this analytical descriptive approach. A(74) questionnaire Was analyzed through :
the use of the Statistical Program (SPSS)« where the results of testing hypotheses showed a positive statistically :
i significant effect on internal marketing on performance. The results indicated acceptance of all the hypotheses on
¢ which the study was based and the results indicated acceptance of the hypothesis that there is a statistically :
i significant impact on performance of the internal marketing variable« and the study recommends that the focus be on
i the different internal marketing dimensions and the participation of staff in the design of the training programs in :
i which they will be involved. Training programs should be developed in modern industrial subjects¢ incentives and
¢ rewards should be commensurate with reasonable daily living requirements: and heads should appreciate the skills
i that work requires: reflecting on positive performance. :
i Keywords: Internal Marketing, Performance
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