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Legal protection for the electronic consumer in light of the Corona pandemic
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Abstract:

The issue of consumer protection is one of the difficult and complex issues, especially in
these exceptional circumstances imposed by the Corona pandemic, which raises many problems. On
the one hand, this issue is sophisticated and cannot be controlled, and on the other hand, there are
legal principles that are difficult to bypass in support of the consumer who stands confused in front
of fraud in advertising.

However, its importance increases within the scope of electronic contracting, and this is due
to the imbalance in the contractual relationship between the parties, so we find the consumer
always in a weak economic center due to his lack of experience and lack of professionalism and his
influence by means of advertising and advertising, especially with the quarantine and his refusal to
contract normal due to the pandemic, unlike professionals who have through This network allows
them to place themselves outside the scope of the law when they engage in unfair shopping
practices.

Keywords: Electronic consumer, electronic contracting, technology, law; Covid 19,
Technology.
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