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Abstract: (In English / not exceeding 100 words)

Public facilities, guided by enduring principles, undergo
evolution shaped by developments in public law. Emerging principles
aim to enhance public services, rebuild citizens' trust, and ensure
satisfaction.

This study focuses on the role of these principles, emphasizing a
shift from quantitative to qualitative service provision. However,
obstacles like negative managerial practices, executive authority
impositions, communication challenges, regional service disparities,
lack of integration in public facilities, insufficient anti-corruption
safeguards, and the need for modern management hinder service
improvement. The study underscores the importance of contemporary
approaches in optimizing citizen satisfaction and repairing the state-
citizen relationship.
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2 - Giraudon Anne, La notion de service public, Mémoire d’étude, école nationale
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LIMOGES, 2009, P 352.
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