2019 iy ISSN : 1112-9808 s z-led] o0y

doandatil) EOall Lgidle 9 Auiblabaal) dd)aad)
408 ) g Aoaly Adaal) B IaNL A et A o -

The interactional justice and its relationship to organizational problems
-Exploratory study in local Administration -Ouargla municipality-
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Abstract:

This article focuses on one of the most important dimensions of the concept of
organizational justice, which is interactional justice, which reflects the nature, quality, and
methods of communication (formal and informal) and the way in which procedures are
applied. and treatment among the various occupational groups that make up the social
structure of the organization.

In the absence of this interactional justice, we are confronted with a lack of organizational
trust and a decrease in individual and collective effectiveness, hence the escalation of
organizational problems such as repeated absences, negligence, lack of discipline, etc., which
hinder the achievement of the organization's objectives.
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