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Abstract:

The The rapid development of information and communication
technology in its various forms has facilitated the tasks performed by staff who
become quick and efficient. the new technology has become an important way
to reduce costs and increase speed in processing and improving quality in
business activities, despite these advantages, and the role and importance of
modern communication technology, this does not prevent us from identifying
the difficulties encountered by users of these technologies, as well as the
inventory of the most important uses of the business, not to mention the
influences that have caused within the institution and all the effects of its uses

Keywords: communication; new technology; information and communication
technology (ICT).
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