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Abstract:

Initial scientific studies confirmed the importance of the
customer in the life cycle of the organization, and the relationship
with him was considered a new model in marketing instead of
traditional marketing, by establishing long-term relationships with
customers, retaining them and earning their loyalty instead of being
keen on attracting them only. Therefore, this study aimed at
knowing the role of the relationship with customers in achieving
the competitive advantage of the institution, as it was conducted in
the Bank for Agriculture and Rural Development (BADR) in
Skikda, the employee of the questionnaire as a basic tool for data
collection and concluded with conclusions that indicate the
institution’s endeavors to achieve this through its adoption of many
mechanisms such as: Work In order to gain customer satisfaction,
the performance of its members improves.

Keywords: relationship with customers; Competitive advantage;
Quality of service Customer satisfaction
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