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Abstract:

The concept of Web 2.0 is a modern concept. This
concept reflects the significant technological development that has
affected the library sector. It has changed the mode of service
delivery from a traditional environment to an interactive
environment based on the participation and interaction between the
library and its users.

This study aims to identify Web 2.0 applications and their uses in
libraries of higher education institutions. Due to the nature of the
subject, a descriptive analytical approach was adopted, with a case
study in the field. One of the most important results of the study is
to give a clear situation of the use of Web 2.0 applications in the
library of the University of Algiers 01 - Ben Youssef Benkhadda -
in order to get out of the routine work.
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