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Abstract:

The modern era has witnessed radical changes in various
aspects of human life, as the rapid technological developments
played a prominent role in these developments, and the massive
expansion of the use of electronic networks in all fields has led to a
shift from traditional methods of doing business to electronic
methods. It should be noted that electronic management in the age
of information and communication technology has become one of
the means of development in societies that states seek to implement
in order to ensure their survival and promote their institutions and
public facilities through the development of the quality of public
services that express the necessary needs that the state provides in
the framework of exercising its functions

Keywords: Administration, electronic management, public service,
mechanisms, dimensions
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