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The role of marketing innovation in achieving competitive advantage
-Case study of the regional directorate mobilis Ouargla -

25};){2\1.:1; ‘*J D}s; sl

(delhoum_2007@yahoo.fr) 14 i,y #1 o 5l dnslsr

2
Ak iy b 5ol insl

2020 sz O1 2 12 3936 <2020 2 J gt 56 <2020 oM )6

G5 id o) ey 2By g ek go bl ol Bl SR i (3 sl SISV 5 B e (L) ) sde CUh: el
o (B7) basas a8l i e e bzl o Sl Adadl (O (3 A dl oy (bl U (3 v ) gl plasiaad ¢
Glaz V) polall Blax Y1 ol el pldsand b o Olb Lty UL Sy aa @ @l o5 oy dan sl les
& Al S50y ) SISV Sl wi e gt 3y 0 Ll il e g et ) ael o g (19 2 (Spss)

e B 3 Al S 3 e el SISO Bl | AN 93 S5y ke g0 e g0

SRRV HCTES S TP S LT RS- TP ST L CH I SEE T RCAN Y]

Abstract: The purpose of this study is to understand the role of marketing innovation in achieving
the competitive advantage of the regional directorate mobilis ouargla. in order to achieve this, the
descriptive approach was used in the theoretical aspect ,and in the applied side we used a case
study by a distribution of a questionnaire to 37 employees, data collection and analysis of
hypotheses was achieved by using the statistical package for social sciences (spss) version 19, the
study reached a number of results the most important of which is : the existence of a high level for
both dimensions marketing innovation and competitive advantage in this regional directorate , and
there is a significant impact of marketing innovation for competitive advantage in the regional
directorate "Mobilis".

Keywords: Innovation, Marketing Mix, Marketing Innovation, Competitive Advantage,
Competitiveness, Regional Directorate Mobilis.
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