ubi® dasi /.3 G laly GBed /.8 do — LY Ade JI5 831N oLy gSall 2t sS Ga e (e Guakiiel Oliled

Slsadt e I B 3L 5 S 23 380 o () S0asa
Guarantees for beneficiaries of the Electricity and Gas Distribution Facility
under the concession contract
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Abstract:

The electricity and gas distribution facility is one of the public utility
activities that has been, for a long time, managed by the public institution until the
promulgation of Law No. 02-01 relating to electricity and gas distribution by
conduits, which stipulated the operation of this facility through a concession
contract.

However, this shift in management method raised the problem of respecting
the requirements of the public utility and ensuring the rights beneficiaries of this
facility. In order to overcome these obstacles, an administrative authority was
established called the Electricity and Gas Tuning Committee, which works on
monitoring and continuous improvement in providing services with high quality
and confirming the guarantees that the beneficiaries of this vital facility should
have.

key words: Public utilities; Electricity and Gas distribution; Concession
contract; Beneficiaries; Tuning.
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Décision CREG N° D/18-13/CD. (2013, septembre 26). portant approbation de la
procédure de traitement des demandes de la clientéle relative au raccordement en
énergie électrique, de puissance inférieure ou égale a 15000 KW au réseau distribution
de I' électricité haute tension de classe A et basse tension. décision publiée sur le site de
la CREG, https://lwww.creg.dz/D%C3%A9cisions/D_18-13 CD_SDE.pdf , date visite
5/01/2021.
Décision CREG N° D/22-15/CD. (2015, Décembre 29). portant fixation des tarifs de
[’électricité et du gaz,. décision publiée sur le site de la CREG. Récupéré sur
https://www.creg.dz/D%C3%A9cisions/D_22-15 CD_FR.pdf, date visite 21/12/2020.
Décision CREG N° D/29-13/CD. (2013, décembre 31). fixant la procédure de traitement
des recours des consommateurs auprés de la CREG. décision publiée sur le site de la
CREG, https://www.creg.dz/D%C3%A9cisions/D%2029-13-FR.PDF, date visite
21/02/2021.
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