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Impact of work pressure on quality of health service

from the point of view of doctors and nurses
Applied Study in the public Hospital Saad Dahlab in Djamaa w. Eloued
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Abstract :
The aim of this study is to identify the sources of work pressure and measure their impact on the guality of
the health service from the perspective of workers in public Hospital Saad dahleb in djamaa city, and to
achieve the objectives of the study and test assumptions questionnaire is designed from the doctors and nurses,
After executing the analysis of questionnaire which included (47) paragraphs for (97) doctors and nurses. the
results of the study concluded that : doctors and nurses feel high job pressure caused by workload, conflict
role, environment physical work, the nature of the function, structure, These dimensions have a negative
impact on the quality of health service, and there are no statistically significant differences in the perception
of the study sample on the work pressures. There are differences in the perception of study sample about the
guality of service due to the variable of experience.

Keywords : work stress¢ workload« physical work environment« nature of the function< quality, health
service« Hospital.
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