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The importance of the Organizational citizenship behavior in employees’
performance improvement: A case study Mobilis -Unit Ouargla- Algeria
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Abstract :

This study aims to determine the effect of organizational citizenship behavior on the employees'
performance in mobile communications corporation, Mobilis Ouargla Unit. After the previous studies
survey and the theoretical rooting of the subject, we move to the field study through access to official
documents related to the study as well as personal interviews with some human resources managers in
addition to a questionnaire. The collected data was processed by Excel and SPSS 19" version.

The most important results of the study were the presence with a high degree of organizational citizenship
behavior in employees' performance: and a medium influence of organizational citizenship behaviors on the
employees’ performance of in Mobilis Ouargla Unit.

Keywords: Organizational citizenship behaviors, employees’ performance, Performance improvement,
corporation.
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Model Summary®

R Std. Error
Squar Adjusted of the
Model R e R Square Estimate
1 .543° .295 270 25158

Predictors: (Constantyc aelaul ablsh oSyhe
Dependent Variable: el olsf
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ANOVAP
Sum of Mean
Model Squares df Square F Sig.
1 Regressi 741 1 741 11.70 .002°
on 3
Residua; 1.772 28 .063
Total 2.513 29

Predictors: (Constant)¢ a.au abid) wlSshe
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Histogram

Dependent Variable: MP

Mean = 3.33E-16
Std. Dev. = 0.983
N=30

’ N\

Frequency
i

-2- -1- 0 1 2
Regression Standardized Residual
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Coefficients®

Standardi
zed
Unstandardized Coefficien Collinearity
Coefficients ts Statistics
Std. Tolera
Model B Error Beta t Sig. nce VIF
(Const 231 .618 37 71

ant) 4 1

Ms 821 .240 543 3.4 .00 1.000 1.000
21 2
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