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The impact of knowledge management on the competitiveness of economic
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A case study of Mobilis Corporation in the southeastern states

O b Gallae [a
tir-abdelhak@univ-eloued.dz «(ilal) alsll piadd des ngill daals !
2023/04/01 : yaall gyl 2023/03/09 :Jssl) gl 2022/10/06 25! ol
udAlA

Pa e @llig uluge Shall VL) Lo Landlis Juja3 3 dbjeal) 53] daalie (G20 dbja ) duhall Cargs
S Ga 735w o SlaieVhy o(Rlne i)y i8S (galdll) (iliad) Al Cisiall Gl dessgall Ala Al
oo dongall dpadls o ddjeal) Gubiiy dbjeall 533 cdiaal) s dipmall g b Abiddly ddjeal 53 slad
& SPSS Alasy) malill aladials zigall s ¢oliial) Blaul ahadial Gllaealy Gl aes aay (il
Gsina LAl gl dbpaal) Gaalaiy Abjaall s el At IS Ob ang Abaal a5 sl 4 ) deasd

bl (Bl gind) Sl¥sr Galuge g dandls o Sladls

disw §a ‘S\M‘w\ Al ‘2\3_);.43\ d:“ﬁ ZERPON IEEWARR RPN | (yad cz\ﬁJ:.AS\ A_'J)] cz\ﬁJ:.AS\ @\Ji %AW\ alall)
- oliiga

Abstract:

The study aims to know the extent to which knowledge management contributes to
enhancing the competitiveness of Algeria Telecom Mobilis, through a case study of the institution
in the southeastern Algerian states (EL’Oued, Biskra, Touggourt, Ouargla, Ghardaia), and based on
a model that measures the impact of the dimensions of knowledge management represented in:
Generating Knowledge, knowledge storage, knowledge dissemination and knowledge application
to the competitiveness of the institution under study, and after collecting data and data using a
questionnaire form, and estimating the model using the SPSS statistical program, it was concluded
that except after storing knowledge, it was found that each of: knowledge generation, knowledge
dissemination and knowledge application It has a positive and moral impact on the competitiveness
of Mobilis in the states of the southeast of Algeria.

Keywords: Knowledge management, knowledge generation, knowledge storage, knowledge dissemination,
knowledge application, enterprise competitiveness, Mobilis Corporation.
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