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Summary :
The study aimed to reveal the role of information systems in improving the
competitiveness of companies case study company NAFTAL Biskra, to achieve the
goals of research, the researcher designed questionnaire included (45) paragraph for
the purpose of gathering initial information from the study sample and the light that
has been collecting and analyzing data and testing hypotheses with help program of
statistical packages social Sciences SSPSV16 where the study population consisted of
51 frame and has been a comprehensive survey of all the vocabulary, and the use of
many of the statistical methods for data processing, including correlation coefficient
and the coefficient of determination, the arithmetic mean and coefficient of
consistency and honesty, etc., and after conducting the analysis and testing of
hypotheses, the study found many of the results of the most important that there is the
role of information systems in improving the competitiveness of companies at the
level of significance (0.05).

Keywords: information systems, information systems resources, competitiveness, the
dimensions of competitive advantage
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