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Abstract:This study aims to know the reality of applying knowledge
management in Microsoft leader in software, electronic products, by
highlighting knowledge processes and how to apply them in company
especially as the world is witnessing transformations, which leads to a
collision of companies interests in winning a market share that enables
them to continue, Growth, survival. In these circumstances, Microsoft
cannot neglect the knowledge and the constantly renewed skills it
provides, enabling it to create benefits and work on their sustainability.
The study showed that the application of knowledge processes in
Microsoft contributes to the success of the results obtained from the
application of the e™ in a positive way.
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