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The effect of the banking marketing mix on forming the mental
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Abstract:

This study aims to identify the effect of the banking marketing mix
on the mental image of Algerian Gulf Bank -Biskra- with its customers.
For that puspose, a questionnaire has been distributed on 65 customers
of AGB -Biskra-, only 49 of them are subject to statistical processing.
The study found that there is a positif effect of the banking marketing
mix on forming a mental image for bank customers.
keyword: Banking Marketing; Banking Marketing mix; The mental
image.
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