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Abstract

The aim of this study is to clarify the relationship between the
dimensions of the quality of tourism service and the promotion of
Algerian tourism institutions, through the analysis of 60 resolutions,
distributed at the level of The State of Oran using SPSS version 20
which allowed us to test the proposed hypotheses through which we
found a strong and direct correlation between each dimension of the
quality of the tourist service and the promotion of tourism agencies.
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