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Abstract: This study focuses on Measuring operational efficiency in
commercial banks, An empirical study of a group of banks operating in
Algeria, the latter and composed of six banks: two public banks, a
foreign bank and three Arab banks during the period (2012-2017). In
order to measure the operational efficiency of Algerian banks that
reflect their ability to control costs, financial analysis was used with the
Financial Ratios.method and Excel program to achieve the objectives
of the study.
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