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Abstract:

The aim of this study was to identify the role of information and communication
technology in improving the quality of the postal financial service provided to the
recipients through an analytical study of the postal unit of Biskra. we found that
information and communication technology has a small contribution to the
improvement of the quality of the postal service, not because of the lack of means.
However, the reluctance of the customers of the Post Office in Biskra is due to the use
of magnetic cards and the absence of quality service dimensions: the concrete aspects,
the degree of reliability, degree of response, degree of safety, degree of empathy

Key words: service, quality, quality of service, information and communication
technology, e-governance, e-service, e- financial and postal services.
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01/ the integration of information and communication technology (witbin the

curriculum), (Prepared by the Department of Education, Learning Resources and
Technology ,crown copyright, province of nova Scotia 2005).

http://Irt.ednet.ns.ca/pdf/ICT.pdf

02/ Charles F. Hofacker And othre: E-Services (A Synthesis and Research

Agenda), (in the Journal of Value Chain Management, Florida State University,
2007).

17 2017 O)sa-Cgcall g aal glf aaad)


http://lrt.ednet.ns.ca/pdf/ICT.pdf

